Drysdales Return Form

DRYSDALES, INC. thanks you for your order. As a customer you are very CUSTOMER SERVICE HOURS:
important to us. If you are not satisfied for any reason, please call Customer 8:00A.M. - 9:00P.M. CST
Service at: Monday-Saturday

1-800-608-9800.

HOW TO RETURN MERCHANDISE

. Complete STEPS 1-3 on this form and return this invoice with your shipment

. Pack your shipment carefully in the original carton if possible DRYSDALES, INC.

. Using the return label provided, please send your return via prepaid UPS or 1555 N. 107th East Avenue
insured Parcel Post. Tulsa, OK 74116

. C.O.D.'sWILL NOT BE ACCEPTED.

. DELIVERY CHARGESARE NOT REFUNDABLE.

Damaged Merchandise: If shipment is damaged in transit you should
immediately notify the delivering carrier saving all cartons and wrapping.

ALTERED OR MONOGRAMMED ITEMSMAY NOT BE RETURNED

Fill out as much of theinformation below as possible (Please Print):
Customer Name:

Customer 1D Number:
Order Number:
Invoice Number:
Customer Address:

Email Address:

STEP 1 - Pleaseindicate what action you would like for usto take:

O EXCHANGE | O REFUND
If additional money is due to Drysdales, Inc. please indicate the method of payment below:

O visa| O masTcaRD | O piscovER | O AMERICAN EXPRESS| O CHECK or MONEY ORDER

Include the area code in your daytime tel ephone number

Daytime tel ephone number where you may be reached: ( )

Account Number: CVV# Expiration Date;

Authorized Signature:




Drysdales Return Form

STEP 2 -1 amreturning:

- . Price Reason | Total
Qty. |Item No. Description Size Color Each Code
REASON CODES:
1. TOO LARGE 7. DEFECTIVE 11. OTHER (explain below):
2. TOO SMALL 8. SENT INCORRECT ITEM
3. TOO LONG 9. ARRIVED LATE
4. TOO SHORT 10.NOT AS SHOWN OR
5. COLOR NOT DESCRIBED
SATISFACTORY
6. QUALITY
UNSATISFACTORY
STEP 3 - Exchange (Send Me):
[tem . . Price
Qty. No. Description Size Color Each Total
If thereisa credit or refund due we will either: Exchange Total
. . Less Price of
. Issue arefund check if you paid by check or money order. Returned It
. Credit your account if the order was charged. urn ems
. Ifthereisa balance due Drysdales, Inc., Bal D
please indicatemethod of payment under STEP 1. X ance ug
(Credit/Refund)
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